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General Principles

In order to fulfill the corporate sociaksponsibility initiatives and to
promote economic, environmental, and social advaeo¢ for
purposes of sustainable development, the Compangbyaeointly
adopts the Principles to be followed by the Compangording to
“Corporate Social Responsibility Best Practice €Eiptes for

TWSE/GTSM-Listed Companies”

The Principle applies to both the entggerations of the Company and
its business group. The Company shall activelyilfulie corporate
social responsibility in the course of their busm@®perations so as to
follow international development trends and to cbote to the
economic development of the country, to improvedbality of life of
employees, the community and society by acting espansible
corporate citizens, and to enhance competitive etigét on corporate

social responsibility.

In fulfilling corporate social respondgiity initiatives, the Company
shall, in its corporate management guidelines amginless operations,
give due consideration to the rights and intere$tstakeholders and,
while pursuing sustainable operations and profdaso give due

consideration to the environment, society and a@fgogovernance.

To implement corporate social respongipiinitiatives, the Company

follows the principles below:

1. Exercise corporate governance.
2. Foster a sustainable environment.
3. Preserve public welfare.

4. Enhance disclosure of corporate social responiliiformation.
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The Company shall take into consideratioa correlation between the
development of domestic and international corporatecial
responsibility principles and corporate core bussneperations, and
the effect of the operation of individual companiasd of their
respective business groups as a whole on stakehpideestablishing
their policies, systems or relevant management ejjuiels, and
concrete promotion plans for corporate social rasjimlity programs,
which shall be approved by the board of directord then reported to

the shareholders meeting.
Exercising Cor porate Governance

The Company shall follow the “Corporatewernance Best Practice
Principles for TWSE/GTSM Listed Companies” and tl@ode of
Ethical Conduct for TWSE/GTSM Listed Companies” gstablish
effective corporate governance frameworks and aglevethical

standards so as to enhance corporate governance.

The directors of the Company shall exeecithe due care of good
administrators to urge the Company to perform tsporate social
responsibility initiatives, examine the results tbe implementation
thereof from time to time and continually make atijoents so as to
ensure the thorough implementation of its corporatecial
responsibility policiesThe board of directors of the Company shall
exercise its corporate social responsibility byluding the following
matters:

1. Identifying the company's corporate social resfmiity mission
or vision, and declaring its corporate social resaility policy,
systems or relevant management guidelines;

2. Making corporate social responsibility the guidipdnciple of
the Company's operations and development, angiragitoncrete
promotional plans for corporate social respongipihitiatives;

3. Enhancing the timeliness and accuracy of the alsck of
corporate social responsibility information.

The board of directors shall appoint executivedepesitions with
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responsibility for economic, environmental, andigbissues resulting
from the business operations of the Company, anégort the status
of the handling to the board of directors. The hiagdprocedures and
the responsible person for each relevant issud bkatoncrete and

clear.

The Company shall, on a regular basiganize education and training
on the implementation of corporate social respalitgibinitiatives,
including promotion of the matters prescribed inmagaaph 2 of the

preceding article.

For the purpose of managing corporataaagesponsibility initiatives,
the Company shall establish an exclusively (or comntly) dedicated
unit to be in charge of proposing and enforcing ¢beporate social
responsibility policies, systems, or relevant mamagnt guidelines,
and concrete promotional plans and to disclose ekecution of

corporate social responsibility in the annual régor

The Company shall, based on respectttier rights and interests of
stakeholders, identify stakeholders of the compang, understand the
reasonable expectations and demands of stakehdltensgh proper
communication with them, and adequately responthé& important

corporate social responsibility issues which theya@ncerned about.
Fostering a Sustainable Environment

The Company shall follow the relevanviegonmental laws, regulations
and international standards to properly protect éhgironment and
shall endeavor to promote a sustainable environmveeh engaging in

business operations and internal management.

The Company shall endeavor to utilede resources more efficiently
and use renewable materials which have a low impactthe

environment to improve sustainability of naturalaerces.

The Company shall establish proper emmiinent management systems

based on the characteristics of their industriaschSsystems shall
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include the following tasks:

1. Collecting sufficient and up-to-date informatiom ¢valuate the
impact of the Company's business operations on neiral

environment.

2. Establishing measurable goals for environmentatasoability,
and examining whether the development of such geladsild be

maintained and whether it is still relevant on gutar basis.

3. Adopting enforcement measures such as concrets plaaction
plans, and examining the results of their operabona regular

basis.

The Company shall assign General Adntiats/e Division as
dedicated unit for environmental management, inrgdhaf drafting,
promoting, and maintaining relevant environment aggment systems
and concrete action plans, and shall hold enviroimexlucation
courses for their managerial officers and otherleyges on a periodic

basis.

The Company shall take into account ¢ffect of business operations
on ecological efficiency, promote and advocate twcept of
sustainable consumption, and conduct research awdlapment,
procurement, production, operations, and servioegccordance with
the following principles to reduce the impact one tmatural

environment and human beings from their businessatipns:

1. Reduce resource and energy consumption of the pi®dand
services.

2. Reduce emission of pollutants, toxins and waste, dspose of
waste properly.

3. Improve recyclability and reusability of raw matdsi or products.

4. Maximize the sustainability of renewable resources.
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5. Enhance the durability of products.

6. Improve efficiency of products and services

To improve water use efficiency, the Cmany shall properly and
sustainably use water resources and establisharglananagement

measures.

The Company shall construct and improve environaleptotection
treatment facilities to avoid polluting water, aind land, and use their
best efforts to reduce adverse impact on humanthhemd the
environment by adopting the best practical pollutfmrevention and

control measures.

The Company shall adopt standards odejuies generally used in
Taiwan and abroad to enforce corporate greenhocasengentory and
to make disclosures thereof, the scope of whicHl shelude the

following:

1. Direct greenhouse gas emissions: emissions froenatipns that
are owned or controlled by the company.

2. Indirect greenhouse gas emissions: emissionstirggudtom the
generation of externally purchased or acquiredtietgty, heating,
or steam.

The Company shall monitor the impact of climate nge on their
operations and shall establish company strategies dnergy
conservation and carbon and greenhouse gas redllased upon their
operations and the result of a greenhouse gastmyeto minimize the

impact of their business operations on climate ghan
Preserving Public Welfare

The Company shall comply with relevaaivk and regulations, and the
International Bill of Human Rights, with respect tghts such as
gender equality, the right to work, and prohibitiohdiscrimination.
The Company, to fulfill its responsibility to pratehuman rights, shall

adopt relevant management policies and processes.
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The Company shall comply with the internationalbg@gnized human
rights of labor, including the freedom of assoadafi the right of
collective bargaining, caring for vulnerable groupsohibiting the use
of child labor, eliminating all forms of forced lah eliminating
recruitment and employment discrimination, and Istxasure that their
human resource policies do not contain differeritedtments based on
gender, race, socioeconomic status, age, or mantafamily status, so
as to achieve equality and fairness in employmieintag conditions,
remuneration, benefits, training, evaluation, andronption

opportunities.

The Company shall provide an effective and appabprigrievance
mechanism with respect to matters adversely impaadhe rights and
interests of the labor force, in order to ensungadity and transparency
of the grievance process. Channels through whighexvance may be
raised shall be clear, convenient, and unobstrudted Company shall

respond to any employee's grievance in an apptegnanner.

The Company shall provide informatiom tbeir employees so that the
employees have knowledge of the labor laws andigies they enjoy

in the countries where the Company have businessabpns.

The Company shall provide safe and Indaltwork environments for
their employees, including necessary health arsd-did facilities and
shall endeavor to curb dangers to employees' safelyhealth and to
prevent occupational accidents.

The Company shall organize training on safety aedlth for the

employees on a regular basis.

The Company shall create an environmeanducive to the
development of their employees' careers and estaéffective training

programs to foster career skills.

The Company shall establish a platfoorfacilitate regular two-way

communication between the management and the eegsdofor the
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employees to obtain relevant information on andesptheir opinions
on the Company's operations, management and degisio

The Company shall respect the employee represesdatrights to

bargain for the working conditions, and shall pdevithe employees
with necessary information and hardware equipmémtorder to

improve the negotiation and cooperation among eyeps) employees
and employee representatives.

The Company shall, by reasonable means, inform @&yepk of

operation changes that might have material impacts.

The Company shall take responsibility foeir products and services,
and take marketing ethics seriously. In the proadssesearch and
development, procurement, production, operations, services, the
Company shall ensure the transparency and safehewfproducts and
services. They further shall establish and dischzgeies on consumer
rights and interests, and enforce them in the eowf business
operations, in order to prevent the products ovises from adversely

impacting the rights, interests, health, or safétgonsumers.

The Company shall ensure the qualityhefir products and services by
following the laws and regulations of the governimmand relevant
standards of their industries. The Company shéorelevant laws,
regulations and international guidelines when miamgeor labeling
their products and services and shall not deceaivis|lead, commit
fraud or engage in any other acts which would lyetensumers' trust

or damage consumers' rights or interests.

The Company shall evaluate and manaigg/@es of risks that could
cause interruptions in operations, so as to redbhee impact on

consumers and society.

The Company shall provide a clear and effectivecgdore for
accepting consumeérs complaints in order to fairly and timely handle
consumers complaints, shall comply with laws and regulations

related to the Personal Information Protection At respecting
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consumers' rights of privacy and shall protect st data provided

by consumers.

The Company shall assess the impact ffrecurement has on society
as well as the environment of the community that/thre procuring
from, and shall cooperate with their suppliersdimtly implement the

corporate social responsibility initiative.

The Company shall evaluate the impadheir business operations on
the community, and adequately employ personnel fiteenlocation of

the business operations, to enhance community &ousp

The Company shall, through commercaivdies, non-cash property
endowments, volunteering service or other chaetaptofessional
services, participate in events held by citizenaaigations, charities
and local government agencies relating to commudetyelopment and

community education to promote community developimen

Enhancing Disclosure of Corporate Social Responsibility

I nformation

The Company shall disclose informaticat@ding to relevant laws,
regulations and the “Corporate Governance Best Practice Principles
for TWSE/GTSM listed Companiés and shall fully disclose relevant
and reliable information relating to their corp@abcial responsibility

initiatives to improve information transparency.

Relevant information relating to corporate socedponsibility which
the Company shall disclose includes:

1. The policy, systems or relevant management guég]i and
concrete promotion plans for corporate social raesjmlity
initiatives, as resolved by the Board of Directors.

2. The risks and the impact on the corporate opersitamd financial
condition arising from exercising corporate govewe fostering a
sustainable environment and preserving social puigifare.

3. Goals and measures for realizing the corporateialsoc
responsibility initiatives established by the Compa and
performance in implementation.
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4. Major stakeholders and their concerns.

5. Disclosure of information on major suppliers' mge@ment and
performance with respect to major environmental sowal issues.

6. Other information relating to corporate social passibility
initiatives.

The Company shall adopt internationalliglely recognized standards

or guidelines when producing corporate social rasjility reports, to

disclose the status of their implementation of ttweporate social

responsibility policy. The reports are advisedndude:

1. The policy, system, or relevant management guidsli and
concrete promotion plans for implementing corporatecial
responsibility initiatives.

2. Major stakeholders and their concerns.

3. Results and a review of the exercising of corgogivernance,
fostering of a sustainable environment, presermatid public
welfare and promotion of economic development.

4. Future improvements and goals.

Supplementary Provisions

The Company shall at all times monitbe tdevelopment of domestic
and foreign corporate social responsibility staddaand the change of
business environment so as to examine and impiweie e¢stablished
corporate social responsibility framework and tdaab better results

from the implementation of the corporate sociapagsibility policy.
The principle and any amendments tohdllsenter into force after it
has been adopted by the Board of Directors, andniigdal to a
Shareholders’ Meeting.

The Principle was enacted on October Z¥14. The T amendment

was made on February 24, 2015.



